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From the Desk of EO
Greetingstoall!

Here | share my thoughts as we present the third issue of 'Manzilon ke
Raaste'.

MSIL is a socially responsible company. Expectations of the society and
other stakeholders from us are ever increasing. Conserving our
environment and contribution to society has always been an integral part of
our system and processes since the time we started our operations. We
need to extend this philosophy to our logistics operations also.

We are transporting finished vehicles mainly through trucks and trailers. As we are responsible
towards the residents of our society, we need to ensure that our operations do not cause any
disturbance to the society. Reducing traffic chaos around our factory, being considerate towards
other traffic vehicles, not parking the carriers on road side, not doing the maintenance on road
side will goa long way in creating a harmonious working style without discomfort to anyone.
Keeping a check on the pollution levels of carriers at regular intervals, ensuring that there is no
leakage of oils and lubes and maintenance and safety certification of hydraulics used in carriers
are some other measures which will help us to protect environment.

We look forward to your whole hearted support to involve your entire teams including
representatives, drivers to conserve our resources and creating a human friendly work

environment. -R.S. Kalsi
Wishing youallthe best. Executive Officer (Auto Fin., Spares & SNDL)

SX4 Diesel was unveiled in February. With
the launch of diesel variant SX4 has become
the first popular sedan to sport Petrol, Diesel
and CNG variant. The Super Turbo DDiS
engine mounted on the SX4, delivers 30PS
of peak power at 4000rpm. The engine
offers a maximum torque of 200Nm at
1750rpm. This is the first car in the country to
be certified as 'OBD-2' compliant which is
the advanced level of On Board Diagnostics
to keep the vehicle running. With lots of
innovative features it enhances customer
experience.
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Route wise Transporter's Performance (Domestic)

North South East West North East
Best On Time Distant Horizon Tirupati Beekay Moter Co. | Jainex Automobile
(Jan'2011) Orchard Translogistics Parivahan Carriers
Best Damage Free Jujhar Construction | Tirupati Chetna Lagistics | ShriKrishna | Automobile
{Jan'2011) and Travel Translogistics Urja Project | Camiers
Highest Training (IDTR)
| (Feb'2011) Kundanmal M. Traders

Dispatches
[ [ Feb2011 | FY2010-11 |
Domestic 101543 1022315 |
Export* 10092 128144
Total 111635 1150459
- Growth % 13.92% 234%% |
* Dispatch from the plant

Driver Engagement

Driver recognition programs are a regular feature at MSIL SND. Month long event “Jagriti" was conducted in the month of Nov'10 and details
were shared in our first newsletter. “Jagriti" aimed at sensitizing drivers on safety and also recognizing best performing drivers. Based on the
overwhelming response from the transporters fraternity and drivers, SND has decided to conduct driver recognition programs each quarter.
Drivers are recognized for 100% On-time delivery performance and zero defect along with other quality parameters. The first two programs
were conducted in Feb'11 and March'11 and henceforth will be organized each quarter to recognize the driver's performance and
contribution. Few glimpses of the event::




Know your Transporter

Mr. J.K. Sharma, the founder of Chetak Logistics Ltd., the biggest transportation company working with MSILis a
man with strong commitment. He strongly believes in, 'Work is worship and word is bond". With this strong philosophy
and dedication he grew from a mere Rs. 8000/- in 1979 to a tunover of over Rs. 600 Crores today.

Born in 1955 at Bhiwani district, Haryana, Mr. Sharma came to Delhi with almost nothing in hand. He started his
business in 1979 with just one truck, eventually giving birth to ‘Chetak Logistics'. The company started operating with
MSIL in 1986 and grew with us. Today he has a fleet size of 1200 carriers, working with all the major OEMs in
automobile Industry. Chetak Logistics is also engaged in other services like warehousing and 3PL with strong network,
stationed at major business hubs like Gurgoan, Pune, Bangalore, Chennai, Pantnagar and Faridabad.

In this journey of success, he is supported by his three sons, Mukesh, Rajesh and Sachin. Mukesh who is JMD,
handles all marketing and business promotion activities. With his brilliant performance, Mukesh even received “Youth and Entrepreneur of the
Year" Award at Indian Road Transportation Awards (IRTA) 2010. Mr. Sharma's second son, Rajesh takes care of HR and IT of the company while
Sachin ensures that wheels are always movingi.e. he is responsible for operations.

Mr. Sharma is an avid philanthropist and is involved in many such activities. Whenever there is shortage of water at his native place during
summers, he supplies free water and has even built a community hall to accommodate up to 2000 people. The unmarried girls of his village with
meager means need not worry for their wedding: Mr. Sharma arranges mass marriage ceremony every year. He is a patron of Maharaja Agresen
Hospital at Delhi and Chairman of Bhagwan Parshuram Engineering College at Gohana near Sonipat.

With his continuous effort and perseverance, Mr. J.K. Sharma has achieved these heights, but, very modestly he always bestows his success to
MSIL, by quoting “Whatever | am today is all because of Maruti".

Tips on Hardware Quality Maruti in News

Desert Storm

9" Maruti Suzuki Desert Storm Rally was
concluded on 27 Feb'2011. 6 days and 3500 Kms
of relentless drive on the deserts of Rajasthan,
competing with 280 participants, Gypsy and
Grand Vitara emerged as the winners and
occupied the top positions in Xtreme category.

All nut and bolts to be securely fastened in the tyre
for safety.

Awards

Alto, Swift and Swift Dzire achieved the top slot

in Total Customer Satisfaction in their respective -
segments. The 2010 four-wheeler Total

Customer Satisfaction (TCS) study was

conducted TNS specialist division.
TNS Automotive is the largest syndicated
automotive study in India, representing
Continuous band of cushions of width 200 mm filled the responses of around 9,300 new car

with soft foam and covered with rexin to be provided >
on the inner side body to prevent the contact of the ggye:da:xoss
doors of cars with the side body of carrier. models.

‘Lorry Shaayri ' of the month

. Rang Udaye Pichkari, Rang Se Rang Jaye Duniya Sari,
Jeevan Rang jaye khushiyon se, Yehi Shubha Kamana Hai Hamari.

We will be glad to receive your responses, feedback, suggestions & best practices S/NDO

which could add value to our purpose. DISPATCHING DREAMS.

Please write to us at HOBI-_WM&OJH maruTi i $ suzuki
Way of Life!
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